











Notes:

e Your plan requires the selection of a Primary Care Physician (PCP). Choosing a PCP is an important decision. Call us
at the number on your ID card and we'll help you pick a doctor. Additionally, a referral from your Primary Care
Physician (PCP) is required for Specialist care and most other providers for select covered services.

e If you have an office visit with your Primary Care Physician or Specialist at an Outpatient Facility (e.g., Hospital or
Ambulatory Surgical Facility), benefits for Covered Services will be paid under “Outpatient Facility Services”.

o Costs may vary by the site of service. Other cost shares may apply depending on services provided. Check your
Certificate of Coverage for details.

e Coverage includes standard fertility preservation services as a basic healthcare service including but are not limited to,
injections, cryopreservation and storage for both male and female members when a medically necessary treatment
may cause iatrogenic infertility. Member cost share for fertility preservation services is based on provider type and
service rendered.

This summary of benefits is a brief outline of coverage, designed to help you with the selection process. This summary
does not reflect each and every benefit, exclusion and limitation which may apply to the coverage. For more details,
important limitations and exclusions, please review the formal Evidence of Coverage (EOC). If there is a difference
between this summary and the Evidence of Coverage (EOC), the Evidence of Coverage (EOC), will prevail.

Anthem Blue Cross HMO benefits are covered only when services are provided or coordinated by the primary care
physician and authorized by the participating medical group or independent practice association (IPA); except OB/GYN
services received within the member's medical group/IPA, and services for mental and nervous disorders and
substance abuse. Benefits are subject to all terms, conditions, limitations, and exclusions of the EOC.
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Get help in your language Anthem. VAV

BlueCross
Language Assistance Services

Curious to know what all this says? We would be too. Here’s the English version:
IMPORTANT: Can you read this letter? If not, we can have somebody help you read it. You may also be able to get this
letter written in your language. For free help, please call right away at 1-888-254-2721. (TTY/TDD: 711)

Separate from our language assistance program, we make documents
available in alternate formats for members with visual impairments. If you
need a copy of this document in an alternate format, please call the customer
service telephone number on the back of your ID card.

Spanish
IMPORTANTE: ;Puede leer esta carta? De lo contrario, podemos hacer que alguien lo ayude a leerla. También puede
recibir esta carta escrita en su idioma. Para obtener ayuda gratuita, llame de inmediato al 1-888-254-2721. (TTY/TDD: 711)

Arabic
AL U e el 128 o peaadl Lial i WS et B e daelad e pandody Dolaias ) LiSadh ¢ adaiads o 12) mt...JJim Bel B ey b sage
ATTY/TDD:711) 888-254-272143 L | 58 Juai¥! a3 cdailaali selual o (Jpasll

Armenian

NhgUNCNRESNRL, Yupnnubn Wl kp piphpgh) wu bwdwlp: Gpk ny, Ukup Jupnn kup mpudwnpky hus-np dkhhl, ny
Yoquh 2bq jupnu wyl: Ywpnn Eup bl wyu budwlp 2kq gpudnp wuppkpulng npudungpt): Gidwp oguntpynih
uwnwbwnt hwdwp jupnn bp wihwuwn quiqubwupt) 1-888-254-2721 hknwinuwhwdwpny: (TTY/TDD: 711)

Chinese
%%%IE TREEEE S0 ? MRKENE » BITFES A BRI - AR DESIEHIEESMEN RGN - WFEE
28 > G5 R 1-888-254-2721 - (TTY/TDD: 711)

Farsi
iy Lad 4o 1y ekl opa Sl g e edadlg e 380 Sunilgay Ly deld ol aasteS e Lol :pge
Oygo 4 Py deld Gl da il g5 e Gadaxes L dAS SeS 1y Lad 4l ol Gddt a3y LI o adls
ooled Lo ¥l guae oL ) SeS adloyy ol pm L LdS adloge oLOosd ol 4 oS
(TTY D71 a8 wles 1-888-254-2721

Hindi
HEAUT. FAT HIT I 99 9¢ Hehcl 27 PR g, df 8F HTH 3H Toa 7 Fg e & (v Tt A1 3ueey
T FFd B HT Tg 97 HG=AT 019 H fAgas 7 o @ @ g 81 Py Aeg F v Fr 1-888-
254-2721 9T A il HI (TTY/TDD: 711)

Hmong
TSEEM CEEB: Koj puas muaj peev xwm nyeem tau daim ntawv no? Yog hais tias koj nyeem tsis tau, peb muaj peev xwm cia lwm tus

pab nyeem rau koj mloog. Tsis tas li ntawd tej zaum koj kuj tseem yuav tau txais daim ntawv no sau ua koj hom lus thiab. Txog rau kev
pab dawb, thov hu tam sim no rau tus xov tooj 1-888-254-2721. (TTY/TDD: 711)

Japanese

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. ANTHEM is a registered trademark
of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association.
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EE COE[ZHHEIN? L LEOLEVEEICE, ABZERT I-OOXBERTIENTEET, £, COE
HEFLTEHISHTEVELDEAFTLLLTEET . ROBBICLVET CEBEL T, BHIEERITIESL,
1-888-254-2721 (TTY/TDD: 711)

Khmer
e n“st_gnmﬁsnsrﬁﬁms:w? idasneie ibnmn jRinminsinant s unfiing e g me sunusnnasrmmaniunsignsaii slyjoend guwdnfnly ueiRinmynelius 1-888-254-

27214 (TTY/TDD: 711)

89 S22 S8 A-Ol ST A Mg 20j2 2o

Punjabl
HI3I=YI&: of IA g Usg Uz AaR J? A &0 , 3T A for § uzg f:39 303l Hee B fidR § 98 AT I 3 wee

U39 & wuet 3 g ol Ifen 2= ugond qond o9 e JI HeS He B, fhdawr 99a 996 1-888-254-2721 3 58
FJI (TTY/TDD: 711)

Russian

BAXKHO. MoxeTe nu Bbl NpounTaTth JaHHOE NUCbMO? ECnn HeT, HaW cneunanucT NomMoXeT BaM B 3ToM. Bbl Takke MoxeTe
nony4YnTb JaHHOE NMMCbMO Ha BaleM si3blke. [Ans nony4vyeHuns 6ecnnaTHon NoMoLLM 3BOHWTE No HoMmepy 1-888-254-2721.
(TTY/TDD: 711)

Tagalog

MAHALAGA: Nababasa ba ninyo ang liham na ito? Kung hindi, may taong maaaring tumulong sa inyo sa pagbasa nito.
Maaari ninyo ring makuha ang liham na ito nang nakasulat sa ginagamit ninyong wika. Para sa libreng tulong, mangyaring
tumawag kaagad sa 1-888-254-2721. (TTY/TDD: 711)

Thai

wnauadA: vinugusaaiuaauunaaiuiiniali vinvinuligunsaauaanunaatiuil
ausadanE i auvivinuie e vinudvaralvtdminfzhadauasuungluan s aasvinudnes
winadagnisauaudalaglufianlddna Tusainsfndaivunaiay 1-888-254-2721 (TTY/TDD: 711)

Viethamese

QUAN TRONG: Quy vi c6 thé doc thr nay hay khdng? Néu khang, ching toi c6 thé bo tri nguwdi gitip quy vi doc thw nay.
Quy vi cling c6 thé nhan thw nay bang ngdn ngi clia quy vi. Dé dwoc gitp d& mién phi, vui long goi ngay sd 1-888-254-
2721.(TTY/TDD: 711)

It's important we treat you fairly

That's why we follow federal civil rights laws in our health programs and activities. We don’t discriminate, exclude people, or
treat them differently on the basis of race, color, national origin, sex, age or disability. For people with disabilities, we offer
free aids and services. For people whose primary language isn't English, we offer free language assistance services through
interpreters and other written languages. Interested in these services? Call the Member Services number on your ID card for
help (TTY/TDD: 711). If you think we failed to offer these services or discriminated based on race, color, national origin, age,
disability, or sex, you can file a complaint, also known as a grievance. You can file a complaint with our Compliance
Coordinator in writing to Compliance Coordinator, P.O. Box 27401, Mail Drop VA2002-N160, Richmond, VA 23279. Or you
can file a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights at 200 Independence
Avanna QW Ranm BENOF HHH Ruildina: Wachinatnn [ .C. 20201 or by calling 1-800-368-1019 (TDD: 1- 800-537-7697) or
Complaint forms are available at

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. ANTHEM is a registered trademark
of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association.
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Get help in your language Anthem. @

BlueCross
Language Assistance Services

Curious to know what all this says? We would be too. Here’s the English version:
IMPORTANT: Can you read this letter? If not, we can have somebody help you read it. You may also be able to get this
letter written in your language. For free help, please call right away at 1-888-254-2721. (TTY/TDD: 711)

Separate from our language assistance program, we make documents
available in alternate formats for members with visual impairments. If you
need a copy of this document in an alternate format, please call the customer
service telephone number on the back of your ID card.

Spanish
IMPORTANTE: ;Puede leer esta carta? De lo contrario, podemos hacer que alguien lo ayude a leerla. También puede
recibir esta carta escrita en su idioma. Para obtener ayuda gratuita, llame de inmediato al 1-888-254-2721. (TTY/TDD: 711)

Arabic
i Uee Claddl 1 o J pand) Ungl b€ LS Lol 3 e daslud Lo (ad dy BilainV) e cadatod ol 131 $2000 51 028 36! 8 i€y Jb Tage
ATTY DD:711) 1-888-254-272148 1 1) s Jhai¥l (a5 dailaall saoblucall o J gl

Armenian

NhTUNNRESNFUL. Yupnnwin U bp pipbpgh) wju tudwlp: Gpb ny, Ukip Jupnn kup wpudwngpb) hus-np dbyhi, ny
Joquh 2tq Yuipru wyl: Ywpnn kup twh wyu btwdwlp 2kq gpudnp wwppbpulng npudwugpty: Tajdwp oqinipyntl
vt nt hwdwp Jupnn bp withwywn quiiquhwpt) 1-888-254-2721 hknwinuwhwdwpny: (TTY/TDD: 711)

Chinese
EHEEI - TREEEEEGEE ? WREE A E - BIBEHIR A - AR o DUEBERLUEHEE S M SHVAS W - WFER
Fipah o ST O$EFT1-888-254-2721 - (TTY/TDD: 711)

Farsi
e Led o do 1y akd opa il g S oe eda 3l g5 e 380 Suaileny 1y a3 gl aast e e LT tpgo
Dyguo 4 |y deld ol aa il g S e Gadoxes L a0 S SaS 1y o od4n 3 gl gatl g 3o LS padlS
splad Ly > aae L) SaS ol sl s S adly)s oLSser o) osiss
(0 Tl wlas 1-888-254-2721

Hindi
AEeaOT FAT HT T T UG Hebdl 27 IR 6T, A7 T 3T 36 ol H g 4 & e frelt =1 suerewr
T TFS &1 HT Tg 97 A w7 7 forwae 7 of @ @ wea ¥ e 7ag F faw, Faar 1-888-
254-2721 9T QI Fier HI| (TTY/TDD: 711)

Hmong

TSEEM CEEB: Koj puas muaj peev xwm nyeem tau daim ntawv no? Yog hais tias koj nyeem tsis tau, peb muaj peev xwm cia lwm tus
pab nyeem rau koj mloog. Tsis tas li ntawd tej zaum koj kuj tseem yuav tau txais daim ntawv no sau ua koj hom lus thiab. Txog rau kev
pab dawb, thov hu tam sim no rau tus xov tooj 1-888-254-2721. (TTY/TDD: 711)

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. ANTHEM is a registered trademark
of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association.
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Japanese

EE: COE[MEFTHEITMN?2LLEDLBWNEEICE,. NBZEBRTL-OOXEERTLENTEET, £, COE
BZEHRLITHISHETEVCLDZAFIAHELELTEET, ROBSITVFETCEEL T, EBHIEZRT TS,
1-888-254-2721 (TTY/TDD: 711)

Khmer
simds Bgmnsneiinee ¢ HHENEY (nns BEMMNANENGBIRY HARNGgBEaE S mm s akaiie e sntamanhnly mwmakigauneae 1-888-254-
L3 < & % » L Y s w o & ad

2721+ (TTY/TDD: 711)

Korean
F2: 0l MAE o = AoHL7}? 2o = gl 32 222 = MEO| JELICH BTt ALESH= A2 A 0T

Punjabi
HI3TYSE: St 3A g 3 uzg AaR I? A ag , 3w for & uzg o 3973 wee B4 foan § g8 AaeT O 3R Tfee

FJ1 (TTY/TDD: 711)

Russian

BAXKHO. MoxeTe nn Bbl NpounTaTh JaHHOe NUCbMO? Ecnn HeT, Halu cneuMannucT NOMOXET BaM B aTOM. Bbl Takke MoxeTe
NonyyYnTb [aHHOE NUCBMO Ha BalleM sA3blke. Ansa nonydyeHus ecnnaTHOM NOMOLLM 3BOHUTE NO HoMepy 1-888-254-2721.
(TTY/TDD: 711)

Tagalog

MAHALAGA: Nababasa ba ninyo ang liham na ito? Kung hindi, may taong maaaring tumulong sa inyo sa pagbasa nito.
Maaari ninyo ring makuha ang liham na ito nang nakasulat sa ginagamit ninyong wika. Para sa libreng tulong, mangyaring
tumawag kaagad sa 1-888-254-2721. (TTY/TDD: 711)

Thai
nnamadIAN: vinugunsaauasnugatuiivialy viavinuligwisaauaanungatiuil
> v o 1 v v o s v v ol P ' = >
i saIatF iR a ulvivinudela vinudvaralvlduinnaacdauaavuialunaasvinudnera
> & Pl ) o |
mnsasnsauaudaleghidalddng Tusalnsfinsaiviinaiaz 1-888-254-2721 (TTY/TDD: 711)

Vietnamese

QUAN TRONG: Quy vi c6 thé doc thw nay hay khdng? Néu khong, chiing t6i c6 thé bé tri ngwdi gitip quy vi doc thw nay.
Quy vi ciing c6 thé nhan thw nay bang ngén ngir ctia quy vi. Dé dwoc giup d& mién phi, vui long goi ngay sb 1-888-254-
2721.(TTY/TDD: 711)

It's important we treat you fairly

That's why we follow federal civil rights laws in our health programs and activities. We don’t discriminate, exclude people, or
treat them differently on the basis of race, color, national origin, sex, age or disability. For people with disabilities, we offer
free aids and services. For people whose primary language isn't English, we offer free language assistance services through
interpreters and other written languages. Interested in these services? Call the Member Services number on your ID card for
help (TTY/TDD: 711). If you think we failed to offer these services or discriminated based on race, color, national origin, age,
disability, or sex, you can file a complaint, also known as a grievance. You can file a complaint with our Compliance
Coordinator in writing to Compliance Coordinator, P.O. Box 27401, Mail Drop VA2002-N160, Richmond, VA 23279. Or you
can file a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights at 200 Independence
Avenia SW- Rnam RNAF HHH Ruiildina: Wachinntan D.C, 20201 or by calling 1-800-368-1019 (TDD: 1- 800-537-7697) or
Complaint forms are available at

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. ANTHEM is a registered trademark
of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association.
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